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1. Introduction The Titanium Race Timing Referral Program ("Program") allows existing customers ("Referring Party") to refer new
event organisers ("Referred Party") to our services. By participating in this Program, you agree to the following terms and conditions.

2. Eligibility

e  The Referring Party must be an existing customer of Titanium Race Timing.

e  The Referred Party must be a new customer who has never used Titanium Race Timing services.

e  The Referred Party must successfully complete a booking with Titanium Race Timing for the referral to be valid. A booking
is considered valid once the referred party has paid a deposit and signed the service agreement.

3. Referral Submission Process

e  Referrals must be submitted through the official online referral form available online @

www_ titaniumr: iming.co.uk/referal
e  The Referred Party must mention the Referring race director's name and event name during the booking process.
e  Only referrals submitted before the Referred Party’s event booking confirmation will be considered valid.

4. Reward Eligibility and Application

e Rewards are applied to the Referring Party’s next booked event after the Referred Party’s event is confirmed.

e  The discount will be based on the participant size of the referred event.

e  If you refer an organiser who has multiple events, we shall base the discount on the organiser's largest event—there is
only one reward per referred organiser.

e If you refer multiple organisers, we will provide a discount on multiple invoices based on the time in which we receive the
referrals. Only one discount per invoice is allowed.

° Discounts must be used within 12 months of being issued.

e  Discounts do not include Bib Numbers, Bike Numbers, Fulfilment and Royal Mail Costs, Hotel Costs, or Travel.

5. Limitations and Restrictions

The discount is non-transferable and cannot be exchanged for cash or any other monetary compensation.
The discount applies only to the Referring Party’s next event and does not roll over to subsequent events.
Referrals cannot be made retroactively, and previously booked events are not eligible.

If the Referred Party cancels their booking, the associated discount will be void.

The discounts are only available from January to December 2025.

Any misuse or fraudulent activity in relation to the Program will result in disqualification from participation.

6. Program Modifications and Termination

e  Titanium Race Timing reserves the right to modify, suspend, or terminate the Program at any time without prior notice.
e  Any changes will take immediate effect and apply to all referrals not yet confirmed at the time of modification.

7. General Conditions
e  Titanium Race Timing reserves the right to determine the eligibility of referrals and enforce all Program terms at its sole
discretion.
e By participating in the Program, the Referring Party agrees to these terms and any additional terms that may apply.
e  Any disputes arising from the Program shall be subject to the governing laws of the jurisdiction in which Titanium Race
Timing operates.

For any queries, please contact us at office@titaniumracetiming.co.uk.

Start referring today and take advantage of the rewards!
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